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Working Safely Near 

Fairfield-Suisun Sewer 

District Pipelines 

Damage prevention is a shared responsibil-

ity. The Fairfield-Suisun Sewer District right-

of way easements must be treated with 

caution. Making contact with a pipeline can 

have severe consequences ranging from 

service disruption to environmental damage 

and personal injury. Any resulting delay can 

also have a large financial impact, directly 

affecting your bottom line. Please take a 

moment to read this brochure before begin-

ning any excavation or ground disturbing 

work. 

Locating the Pipelines 

Our pipelines are found in the District’s 

easements or right-of-way, which are a 

narrow stretch of land that provides safe 

access for our pipeline monitoring and 

maintenance. 

Our pipelines are mostly identified with 

markers, which provide important safety 

information such as type of waste car-

ried, type of pipe,  and an Emergency 

Call Number. 

Although markers identify that a pipeline 

is in the area, they do not give the exact 

location or depth—only a qualified Fair-

field-Suisun Sewer District employee can 

do so. 

Call or Click 

Before You Dig 

Before you begin any ground disturb-

ance work, contact USA North, Call 811. 

If your proposed work is near our right-

of way, a FSSD representative will call 

you back to discuss your proposed work 

and, if required, meet with you onsite 

to determine the exact location of the 

pipeline. The service is typically provid-

ed at no cost to you. 

Activity Requiring a 

Permit 

Any ground disturbance work within 

10 feet of our pipeline right-of-way 

requires approval from FSSD. Activi-

ties that require approval include, but 

are not limited to:  

• Road Construction

• Excavation

• Heavy Equipment Crossing

• Driving objects into the ground

• Drilling, digging, compacting, use 
of any equipment causing ground 
vibration, directional boring, 

• Stockpiling material

A notification and approval will be 

required for installing anything of a 

permanent nature within the pipeline 

right-of way. 



Ground Disturbance 

Requirements 

For any work within 10 feet of our pipeline 

you must adhere to the following: 

 An FSSD Technician must be on site 

for any work within 10 feet of our pipe-

line. 

 Power operated equipment is allowed, 

with prior approval, within 10 feet of 

the pipe only after the pipeline has 

been exposed by hand in the presence 

of an Fairfield-Suisun Sewer District 

Technician. 

 Hydrovac is an acceptable alternative 

to hand digging. 

 Any work within 2 feet of our pipeline 

must be done by hand or hydrovac. 

Fairfield-Suisun Sewer 

District other Facilities 

The Fairfield-Suisun Sewer District also has 

other facilities near the sewer lines and 

forcemains that may affect your project. 

 Surge Tanks

 Valves and Vacuum/Pressure Relief

Valves.

 Manholes and Vaults

 Cathodic Protection Rectifiers, Anode

Wells, Electrical Junction Boxes, and

Test Stations.

 Electrical Conduits

Pipeline Protection Zones 

Working Distances 

Fairfield-Suisun Sewer 

Districts Responsibilities 

After receiving notification from USA 

North, the Fairfield-Suisun Sewer District 

will: 

 Respond to your USA North call tick-

et within 2 business days.

 If required, schedule an appointment

to meet you onsite to mark the pipe-

line and issue any required permits.

 Conduct a safety meeting to explain

the ground disturbance guidelines

and regulations.

 Conduct a review of the Overflow

Emergency Response Plan, (If re-

quired).

 Stay onsite for any work within 10

feet of our pipeline—including back-

fill.



Emergency Procedures 

If you accidently come in contact with the pipe-

line, notify the Fairfield-Suisun Sewer District 

immediately. Even seemingly minor damage 

can have a serious impact. Please see the last 

page of this brochure for emergency contact 

information. 

 Ensure all personnel on site are safe and 

accounted for.  

 Immediately contact the Fairfield-Suisun 

Sewer District.  

 Protect all storm drain inlets and water-

ways. 

 Work with District staff to stop any leakage 

from the damaged pipeline and to repair 

the damage in a timely fashion. 

 

 

Frequently Asked 

Questions 

 What if my project is delayed or the 

scope of work changes? 

Regulations require you to have a valid 

USA North Ticket at your work site.  If 

your project is delayed or the scope of 

work changes, you must contact both 

your local USA North center and the 

Fairfield-Suisun Sewer District and 

provide details of the proposed chang-

es. USA North tickets are valid for 30 

days from date of issue. 

 What happens if the line markings are 

affected by the weather? 

If the weather or anything else impacts 

the line locating markings or flags, 

please call the Fairfield-Suisun Sewer 

District and request to have the pipe-

line remarked.  Once the line is 

marked, you are responsible for ensur-

ing that the markings are clearly visible 

and are not disturbed or moved. 

 

Frequently Asked 

Questions (Cont.) 

 How do I know if a Call to USA North 

has been made? 

Permits, including having a valid USA 

North ticket, are required to be posted 

at the job site. If you are not sure if a 

USA North call has been placed, ask 

your foreman or supervisor  to verify 

the call.  

 What do I do if we accidently break a 

pipeline? 

First make sure that everyone is safe. 

Call FSSD and give them your location. 

If it is a forcemain, they can turn off 

pumps to stop the flow. If it is a gravity 

sewer line, they can help contain the 

spill. 

 What if I do not see any markings?  

Effective January  1, 2017, excava-

tors are not allowed to begin exca-

vations until they have received a 

response from all the known opera-

tors of subsurface installations with-

in the delineated area of your dig 

site. 



 Contact your local USA North center.

 If required, schedule a field meeting

with an FSSD technician.

 Always inform new workers of FSSD

requirements.

 For work near forcemains, attend a

Fairfield-Suisun Sewer District field

meeting prior to starting work.

 Always have a valid USA North ticket on

site.

 Ensure a Fairfield-Suisun Sewer District

Technician is on site when work is with-

in 10 feet of a pipeline.

 Ensure a Fairfield-Suisun Sewer District

Technician is on site before backfilling.

About the Fairfield-Suisun 

Sewer District 

For more information please contact the 

FSSD Engineering Department: 

Phone: 707-429-8930 

Email: USA@fssd.com 

Website: www.fssd.com 
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